MINUTES OF THE PPG MEETING HELD ON THE 10th January 2013

PRESENT- S Bryson Practice Manager

                    Mrs Sl/ Mr MB/Mr LD/

                    Mr PW/ Mrs PS/Mrs KJ

Apologies          Mr PR/Mrs KK/ Mr K T/Mr MJ/

AGENDA ITEMS- Discuss the results of the practice survey and agree action plan
1. Welcome to all at the meeting.

2. All members of the PPG were very helpful and came up with ideas of improvement. There were no areas of disagreement.
3. The practice and group used the CFEP survey and this was carried out in the first 2 weeks of September 2012.
4. Thanks to the 6 members of the PPG group that handed out the surveys to the patients at the surgery. Patients were asked to complete the questionnaire after seeing the Doctor/nurse before leaving the practice. The PPG group said that patients had felt comfortable that is was the PPG asking them to complete the survey. The group also felt that comments on the back of the surveys were honestly given.
5. The PPG and the practice manager compared last year’s results to this year’s. All were please to see that there had been a rise from 84% to 87% on patient’s ratings about the practice.
6. All members of the PPG and the practice manager exaimined the CFEP survey in depth and agreed an action plan( see document titled Action Plan 2013).
7. AOB It was discussed that we must always be open to new members from all walks of life Mr LD said that a patient had approached him to join the PPG and it was agreed by the group to invite that patient to our next meeting in March.
The meeting ended with the practice manager and the PPG group agreeing to meet in March
